
*Not a contract; non-binding information only. 

See contract for terms and conditions. 

Coverage

Exclusionary coverage with more than 750 

parts. PriorityOne protects all vehicle parts 

except those listed as exclusions in the service 

contract. Coverage begins on day one with 

NADA Retail limits of liability.

Terms

Eligibility

1 - 7 years with unlimited miles.

Up to 10 model years and up to 150,000 miles.

Ideal For
Drivers wanting full-coverage protection with 

priority service.

OUR BEST COVERAGE

PriorityOne Unlimited is Alpha Warranty’s premier protection plan. 

This plan covers most parts on your vehicle, with only a small 

number of exclusions listed in the contract. PriorityOne Unlimited 

offers many benefits including a dedicated PriorityOne support line, 

unlimited mileage terms, and enhanced eligibility for commercial 

and lifted vehicles.

EV COVERAGE   |   HYBRID / ELECTRIC VEHICLE

•	 High voltage drive battery

•	 Power inverter assembly

•	 Drive motor assembly

•	 Generator array

•	 All EV/hybrid system 

control units and sensors

BENEFITS

Coverage for electric and 

hybrid vehicles.

Award-winning customer 

service and claims 

departments.

Customer Service Department of the Year

~ American Business Awards.

A first-class customer rating 

on Google.

- Thousands of satisfied customers have given us 

a 4.4-star rating.

Roadside assistance.

Rental car assistance.

Dedicated PriorityOne 

support lines.

Exclusive member benefit, offered by:

To add or cancel coverage, call:

513.243.4328  |  800.542.7093



PriorityOne Unlimited is Alpha Warranty’s exclusionary coverage. This plan covers most parts on your vehicle, 

with only a small number of exclusions listed in the contract. PriorityOne Unlimited offers many benefits including 

dedicated PriorityOne support lines, and options for commercial and lifted vehicle coverage.

AVERAGE PART COSTS

DRIVE 

BATTERY

 $3,500

CHARGING

STATION 

ARRAY

 $2,500

ENGINE 

ARRAY 

$8,500

ELECTRICAL 

GROUP

 $3,200

SUSPENSION

ARRAY 
(FRONT OR REAR)

$1,500

COOLING 

ARRAY

 $1,200

TRANSMISSION

TRANSAXLE & 

TRANSFER CASE 

(4X4/AWD) 

$5,200

SEALS & 

GASKETS

 $2,500

AIR 

CONDITIONING 

$1,200

DRIVE AXLE 

GROUP
(FRONT OR REAR)

$4,200

BRAKE 

GROUP

 $2,000

POWER 

STEERING 

ARRAY

 $1,200

EXCLUSIONS: PriorityOne is an exclusionary product covering all components of the vehicle except for a short list 

of items not covered, mostly items considered under normal maintenance by the manufacturer listed here. Lift kits, 

tires, rims, batteries (unless applicable option applies), glass, windshields, lenses, sealed beams, light bulbs, brake 

rotors and drums, shock absorbers, exhaust parts, catalytic converter, door handle assemblies, radar detectors, 

safety restraint systems, airbags and related parts, fusible links and fuses, light assemblies, shop supplies, shop fees, 

handling fees, hazardous waste charges, bolts, screws, nuts, washers, fasteners, alignments, wheel balancing, PCV 

systems, filters, belts, hoses, constant velocity and double offset joint seals, boots, brake linings, brake shoes/pads, 

manual clutch components, emission components, programming or reflashing of modules or other electronics (unless 

necessary for a covered repair). Air conditioning evacuation, recharge or conversion (unless necessary for a covered 

repair). Please see the full contract for the entire list of excluded components.

OUR BEST COVERAGE
WITH MORE THAN 750 PARTS COVERED 

WHAT IS NOT COVERED

Common maintenance, services, and repairs that are not covered 

include, but are not limited to: brake pads, catalytic converter, 

cosmetic issues, light bulbs, oil changes, seat belts, tires, tire rotations, 

transmission flushes, upholstery, windows, or windshield. See contract 

for full list of excluded items.

DID YOU KNOW?

There are around 30,000 

parts on an average passenger 

vehicle making them some of 

the most complex machines 

we depend on every day.

To add or cancel coverage, call:

513.243.4328  |  800.542.7093

To submit a claim or inquire about 

your coverage, contact 

Alpha Warranty Services:

844.210.5549  |  AlphaWarranty.com


