General Electric
// Credit Union

Arbitration Provision

PLEASE READ CAREFULLY! By agreeing to this Arbitration Provision, you are giving up your right to go to court for claims and
disputes arising from this Contract:
. EITHER YOU OR WE MAY CHOOSE TO HAVE ANY DISPUTE BETWEEN YOU AND US DECIDED BY ARBITRATION, AND
NOT BY A COURT OR BY JURY TRIAL.
e  YOU GIVE UP ANY RIGHT THAT YOU MAY HAVE TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS MEMBER
IN ANY CLASS ACTION OR CLASS ARBITRATION AGAINST US IF A DISPUTE IS ARBITRATED.
o IN ARBITRATION, DISCOVERY AND RIGHTS TO APPEAL ARE GENERALLY MORE LIMITED THAN IN A JUDICIAL
PROCEEDING, AND OTHER RIGHTS THAT YOU WOULD HAVE IN COURT MAY NOT BE AVAILABLE.

You or we (including any assignee) may elect to resolve any Claim by neutral, binding arbitration and not by a court action.
“Claim” means any claim, dispute or controversy between you or us or our employees, agents, successors, assigns or affiliates
arising from or relating to: (i) the credit application; (ii) the purchase of the Property; (iii) the condition of the Property; (iv) this
Contract; (v) any insurance, maintenance, service or other contracts you purchased in connection with this Contract; or (vi) any
related transaction, occurrence or relationship. This includes any Claim based on common or constitutional law, contract, tort,
statute, regulation or other ground. However, “Claim” does not include (i) any self-help remedy, such as repossession of the
collateral or the right of set-off; or (ii) any individual action in court by one party that is limited to preventing the other party
from using a self-help remedy and does not involve a request for damages or monetary relief of any kind. Moreover, we will not
choose to arbitrate an individual Claim that you bring against us in small claims court or your state’s equivalent court, if any. But
if that Claim is transferred, removed or appealed to a different court, we then have the right to choose arbitration. To the
extent allowed by law, the validity, scope and interpretation of this Arbitration Provision are to be decided by neutral, binding
arbitration.

If either party elects to resolve a Claim through arbitration, you and we agree that no trial by jury or other judicial proceeding
will take place. Instead, the Claim will be arbitrated on an individual basis and not on a class or representative basis.

The party electing arbitration may choose either of the following arbitration organizations and its applicable rules, provided it is
willing and able to handle the arbitration: American Arbitration Association (www.adr.org) or JAMS (www.jamsadr.com), or it
may choose any other reputable arbitration organization and its rules to conduct the arbitration, subject to the other party’s
approval. The parties can get a copy of the organization’s rules by contacting it or visiting website. If the chosen arbitration
organization’s rules conflict with this Arbitration Provision, the terms of this Arbitration Provision will govern the Claim.
However, to address a conflict with the selected arbitration organization’s rules, the parties may agree to change the terms of
this Arbitration Provision by written amendment signed by the parties. If the parties are not able to find or agree upon an
arbitration organization that is willing and able to handle the arbitration, then the arbitrator will be selected pursuant to the 9
U.S. Code Sections 5 and 6.

The arbitration hearing will be conducted in the federal district where you reside unless you and we otherwise agree. Or, if you
and we agree, the arbitration hearing can be by telephone or other electronic communication. The arbitration filing fee,
arbitrator’s compensation and other arbitration costs will be paid in the amounts and by the parties according to the rules of
the arbitration organization. Some arbitration organizations’ rules require us to pay most or all of these amounts. If the rules of
the arbitration organization do not specify how fees must be allocated, we will pay the filing fee, arbitrator’s compensation, and
other arbitration costs up to $1,000, unless the law requires us to pay more. Each party is responsible for the fees of its own
attorneys, witnesses, and any related costs, if any, that it incurs to prepare and present its Claim or response. In limited
circumstances, the arbitrator may have the authority to award payment of certain arbitration costs or fees to a party, but only if
the law and arbitration organization rules allow it.

An arbitrator must be a lawyer with at least ten (10) years of experience and familiar with consumer credit law or a retired state
or federal court judge. The arbitration will be by a single arbitrator. In making an award, an arbitrator shall follow the governing
substantive law and any applicable statute of limitations. The arbitrator will decide any dispute regarding the arbitrality of a
Claim. An arbitrator has the authority to order specific performance, compensatory damages, punitive damages, and any other
relief allowed by applicable law. An arbitrator’s authority to make awards is limited to awards to you or us alone. Claims
brought by you against us, or by us against you, may not be joined or consolidated in arbitration with claims brought by or


http://www.adr.org/
http://www.jamsadr.com/

against someone other than you, unless agreed to in writing by all parties. No arbitration award or decision will have any
preclusive effect as to issues or claims in any dispute with anyone who is not named party to the arbitration.

Any arbitration award shall be in writing, shall include a written reasoned opinion, and will be final and binding subject only to
any right to appeal under the Federal Arbitration Act (“FAA”), 9 U.S. Code Sections 1, et seq. Any court having jurisdiction can
enforce a final arbitration award. You and we agree that this Arbitration Provision is governed by the FAA to the exclusion of
any different or inconsistent state or local law.

This Arbitration Provision survives any (i) termination, payoff, assignment or transfer of this Contract, (ii) any legal proceeding
by you or us to collect a debt owed by the other, and (iii) any bankruptcy proceeding in which you or we are the debtor. With
but one exception, if any part of this Arbitration Provision is deemed or found to be unenforcable for any reason, the remainder
of this Arbitration Provision will remain in full force and effect. The one exception is that if a finding of partial unenforceability
would allow arbitration to proceed on a class-wide basis, then this Arbitration Provision will be unenforceable in its entirety.

Your Right to Reject: If you don’t want this Arbitration Provision to apply, you may reject it by mailing us a written rejection
notice which contains all of the following:

e  The date and amount of this loan.

e  The names addresses and phone numbers of each of the borrowers of this loan.

e  Astatement that all of the borrowers reject the Arbitration Provision of this loan.

The rejection notice must be sent to General Electric Credit Union, Attention: Loan Operations — Arbitration Rejection, 10485
Reading Road, Cincinnati, OH 45241. A rejection notice is only effective if it is signed by all borrowers and cosigners and if we
receive it within 30 days after the date of this loan. If you reject this Arbitration Provision, that will not affect any other
provision of this agreement or the status of your loan. If you don’t reject this Arbitration Provision, it will be effective as of the
date of this loan.



