
Every business is different. That’s why we offer two options for accessing your business accounts online: 
our standard Online Banking or an enhanced Business Online Banking.

Online Banking1

Online Banking is a free and convenient way to manage accounts, transfer 
funds, make payments, and view your FICO® Score. Our standard Online 
Banking is perfect for small businesses looking for basic Online Banking 
features. 

Businesses utilizing Online Banking can access their accounts from 
anywhere using our GECU mobile app. Visit your app store and type 
General Electric Credit Union to download. With the app, you can securely: 

View and access your accounts in real time
Deposit checks through mobile deposit
Customize push notifications

Business Online Banking (BOB)1

Business Online Banking gives business members an even more robust 
experience so they can access and manage their accounts, as well as: 

Add and manage employees and authorized users
Link business accounts with different Tax Identification Numbers
Customize ACH and wire transfer limits

BOB is perfect for mid-sized businesses or business members who own 
multiple businesses. There is a fee to utilize BOB as businesses have 
access to more account management features.

Businesses enrolled in BOB can access their accounts from anywhere using the GECU Business Banking mobile app. Visit your 
app store and type in General Electric Credit Union Business to download the app. With our mobile app, you can:

Secure solutions. Total convenience. Time-saving technology. 
Business Digital Banking

See reverse side for details.

View real-time account transactions and balances
Link business accounts with different TINs making it  

      easy to view account information and transfer funds
View user details, reset passwords, and unlock accounts
Make internal transfers

Approve payments, wire transfers, and users
Initiate template-based ACH and wire transfers
Customize push notifications
Use Autobooks to send invoices and  

      accept payments



All our Online Banking and mobile app solutions 
offer security, giving you peace of mind that your 
business’ information and transactions are safe.

Enhanced Security

• Secure Support: Whether using our 
standard retail Online Banking or Business 
Online Banking, you can get assistance 
through Secure Chat (available in Online 
Banking only).

• Touch ID/Fingerprint ID: View your 
accounts in an instant with the security of 
your unique fingerprint. Facial recognition 
technology available on newer Apple®  
and AndroidTM products.

• Two-Step Verification: Logging in from  
a different device? Confirm it’s really you 
with a text or phone call before gaining 
access to your accounts. 

Membership eligibility available throughout the Tri-State. Visit: gecreditunion.org/membership for details. For questions, concerns, or more details please contact us at: 513.243.4328. 
Message and data rates may apply. 1Online Banking/Mobile App: We provide Online Banking and our mobile app to you for free; however, mobile and internet data charges may apply. 
Contact your service provider for details. FICO is a registered trademark of Fair Isaac Corporation in the United States and other countries. General Electric Credit Union and Fair Isaac are 
not credit repair organizations as defined under federal or state law, including the Credit Repair Organizations Act. General Electric Credit Union and Fair Isaac do not provide “credit repair” 
services or advice or assistance regarding “rebuilding” or “improving” your credit record, credit history or credit rating. Insured by NCUA

Feature OB BOB
View FICO Score for free

Apply for a loan

Review account details and transactions

Customize alerts and reminders

Transfer funds from internal and external accounts

Make a loan or credit card payment

Pay bills and enroll in eStatements

Use Money Management

Send Secure Chat to GECU team members

Connect to Quicken/QuickBooks

Access GoToMyCard

Use Autobooks to send invoices and accept payments

Access multiple accounts under a single login

Customize ACH and wire transfer limits

Manage users and customize user access

Monitor/authorize checks with Positive Pay

Want to learn more? 
Visit: gecreditunion.org/business-online-banking
For questions, please contact us at: 513.243.4328

Compare your options
Not sure which option is right for you? Use the chart below to see the differences between Online Banking and Business 
Online Banking.


